ACTIVE  LISTENING
How to rapport with anyone…

Entering the Visual, Auditory or Kinesthetic world of the Speaker

People are LESS apt to hear and accept your advice if you speak out of your OWN world of understanding, rather than THEIR world of understanding.   You must be prepared to enter that person’s world.   As an Active Listener, therefore, you must be willing to put your own agenda aside and focus completely on the speaker.  To enter her (his) world of understanding, try to repeat back, or MIRROR, the action words you hear.
To RELATE to the speaker, allow the speaker to know that you are actively listening.  Allow him (or her) know that they are speaking with someone that “is TRULY LISTENING to me.”   Listen to him out of the world of experience he understands.   You will know what ‘world’ he is in by listening to his Action VERBS.   For example:
If a VISUAL person says:


“I don’t SEE any way out of this.   Someone is always WATCHING me.   


 It is as if someone is always LOOKING over my shoulder... GLARING at me 

whenever I make mistake.”

You may NOT want to respond, for example, with KINESTHETIC statements like:



“It SOUNDS  like this happens often?   Yes, I CATCH your point, you’ve 
been FIGHTING this STRUGGLE for some time now.

You may instead want to respond with similar VISUAL language:



“I SEE;  it APPEARS  like you’ve been OBSERVING this for a long time now. 


 It LOOKS like you’re having trouble SEEING your way out of this.”

Examples of Visual cues:




See, Observe, Spy, View, Witness, Spot, Look, Glimpse, Peer, 





Peek, Examine, Inspect, Stare, Glare, Show…
Examples of Auditory cues:



Listen, Hear, Overhear, Sound, Ring, Chime, Scream, Speak, 





Whisper, Talk, Buzz, Call, Click, Ring my bell…
Examples of Kinesthetic cues:



Bite, Burst, Bind, Break, Fall, Fight, Catch, Grasp, Grab, Hit,




       Hold, Climb, Run, Struggle, Throw, Toss, Walk, Jump…
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